
 
TERMS & CONDITIONS 

 

1 

 

HBN Au Pair Huisje Boompje Nanny - Aerdenhoutsduinweg 1 - 2111 AN Aerdenhout- The Netherlands 
phone: +31 23 2302 162  e-mail: support@hbnaupair..com www.hbnaupair..com 

ABN AMRO 403737311 Chamber of Commerce 52888991 

These General Terms and Conditions apply to 
the relationship between the au pair agency 
(hereinafter referred to as “HBN”) and the 
family (the host family) as the client of HBN, as 
well as to the relationship between HBN and 
the au pair. 

Definitions 

“Au pair” 
A person with a foreign nationality, between 18 
and 26 years old, unmarried, without childcare 
responsibilities in their home country, who 
possesses a certificate of unmarried status, 
good mental and physical health, and a 
certificate of good conduct. This person has 
been screened according to HBN’s 
requirements. 

“Host family” 
A family consisting of at least two members, 
registered at the same address. The host 
family has sufficient, independent, and 
sustainable financial means, as required by 
legal standards. The host family is also 
screened according to HBN’s requirements. 

“HBN” 
Huisje Boompje Nanny Au Pair Services. 
Where these General Terms and Conditions 
refer to HBN, it means the au pair agency with 
which the host family has entered into 
agreements. 

“Au pair program” 
The program with criteria as described below 
and established in Dutch au pair legislation. 
Under this program, a host family can invite an 
au pair to come to the Netherlands. 

“IND” 
The Immigration and Naturalisation Service 
(www.ind.nl). 

 
1 (All Tasks & Duties) 

“Law” 
The Aliens Act, Aliens Circular, and other 
relevant laws and regulations. 

“Pre-match” 
A situation in which the host family and the au 
pair have found each other through another 
platform before further mediation by the host 
family. 

 

Standards and Criteria of HBN’s Au Pair 
Program: 

1. An au pair joins the host family as part of 
a cultural exchange. In return for 
expenses, accommodation, pocket 
money, and some secondary benefits 
(such as a contribution to mobile phone 
costs), the au pair participates in the 
host family's daily activities. The tasks 
the au pair may perform are limited to 
light household chores, and the au pair 
cannot be made fully responsible for 
them.1 

2. The host family is not dependent on the 
au pair and must always have an 
alternative available for the tasks 
expected of the au pair. 

3. The host family has a duty of care 
towards the au pair and must ensure the 
au pair’s well-being. Under no 
circumstances may the host family 
exploit the au pair program, as outlined 
in the applicable Aliens Act, Aliens 
Circular, and other relevant laws and 
regulations. 

4. The host family, in consultation with the 
au pair, must establish an activity 
schedule/weekly time schedule before 
the au pair arrives. 

5. The au pair carries out the expected 
activities (including, if desired, 

mailto:support@hbnaupairservices.com
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babysitting up to 3 evenings per week) 
for a maximum of 30 hours per week, 
spread over a maximum of 5 days and 
no more than 8 hours per day. Under no 
circumstances is it permitted to agree on 
more than 30 hours per week. 

6. The au pair is entitled to 2 days off per 
week, with at least one full weekend off 
per month, from Friday at 8:00 PM to 
Sunday at midnight (12:00 AM). 

7. The au pair may not perform any work 
outside the host family. 

8. The au pair’s pocket money amounts to 
€340 per month, unless a lower legal 
maximum is set. The maximum pocket 
money amount is determined by the 
Ministry of Finance and will not be 
exceeded. 

9. The host family must ensure that the au 
pair has at least a private room within 
the host family's home. This heated 
room must have at least one window that 
can be opened, be no smaller than 
10m², and be furnished with a bed, 
wardrobe, table, chair, TV, and/or 
laptop/iPad, computer, etc. 

10. An au pair may not reside or be 
accommodated at an address other than 
that of the host family. If this occurs, the 
au pair will lose their status and be 
considered a foreign national under the 
Foreign Nationals Employment Act.2 

11. During the au pair’s stay with the host 
family, they must always adhere to the 
household rules, which (where 
applicable) apply to all family members 
without distinction. These household 
rules must be communicated to the au 
pair by the host family before their arrival 
in the Netherlands. 

12. The host family must provide the au pair 
with bathing facilities. 

 
2 The au pair program is established based on various 
factors and criteria. If one or more of the program's criteria 
are not met, the relationship between the host family and 
the au pair is no longer considered a valid au pair 
relationship. In such cases, the au pair will be classified as 

13. The au pair may stay with the host family 
for a maximum continuous period of 12 
months, after which they must return to 
their home country. 

14. The au pair is entitled to two weeks of 
vacation per 12-month period or a 
proportional part thereof. Vacation 
arrangements must be discussed with 
the host family in a timely manner. 
During vacation, the au pair will continue 
to receive their pocket money. 

15. The au pair must have the opportunity to 
attend a course, which will be selected in 
consultation with the host family. The 
host family must provide financial 
support for this. The amount of 
compensation is specified in the current 
pricing list on our website. 

16. The host family must provide the au pair 
with a phone plan that includes unlimited 
data or a monthly allowance equivalent 
to cover such a plan. 

17. The host family is required to take out a 
proper insurance policy for the au pair, 
which must cover at least all medical 
expenses, liability, and repatriation. The 
insurance must take effect no later than 
the au pair’s departure from their home 
country. 

18. In the event of the au pair’s illness, the 
host family must continue paying the 
agreed pocket money for a period of up 
to 14 days and allow the au pair to visit a 
doctor. 

19. During the entire stay of the au pair with 
the host family, the host family remains 
responsible for the au pair’s food and 
accommodation. 

20. The au pair insurance is not a car 
insurance. If the au pair will be driving, 
an additional adequate car insurance 
must be arranged. The host family must 

a foreign national under the Foreign Nationals Employment 
Act (WAV). The host family will then be required to apply 
for a work permit with the competent authorities and must, 
at a minimum, pay the legally prescribed minimum (hourly) 
wage to the foreign national, including social security 
premiums and income tax. 
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ensure whether the au pair is allowed to 
participate in traffic in the Netherlands 
with their driver’s license, and if so, 
under what conditions. 

21. Agreements between the au pair and the 
host family must be recorded in an au 
pair-host family agreement. 

22. Both the au pair and the host family must 
sign the declaration of awareness, as 
prepared by the IND (Immigration and 
Naturalisation Service). 

23. The au pair-host family agreement has a 
minimum notice period of three weeks. 
Only in cases of emergencies or with 
prior approval from HBN can this term be 
deviated from. 

24. HBN ensures that the host family and 
the au pair have properly organized 
everything (in writing) before the au pair 
arrives in the Netherlands. 

25. The host family has an unconditional and 
mandatory duty to provide information to 
HBN and must immediately inform HBN 
in writing of any relevant changes, 
directly before or after those changes 
occur. 

26. Relevant changes include, at a 
minimum: address changes, structural 
changes in the weekly time 
schedule/activity schedule, changes in 
(the status and composition of) the host 
family, changes in the host family’s 
income, and changes regarding the au 
pair's residence status, such as early 
departure or applying for a residence 
extension under another status (study, 
work, or partnership). 

27. In the case of early departure or a 
change in residence status, the host 
family must provide evidence. 

28. Even in the event of the au pair’s 
departure or at the end of the au pair 
year, the host family must immediately 
inform HBN. This must occur as soon as 
the exact date of the au pair’s departure 
from the Netherlands is known. The host 
family must then provide evidence 

showing that the au pair has indeed left 
the Netherlands. 

29. If the au pair has follow-up plans (study, 
another au pair year outside the 
Netherlands, or partnership) within the 
Netherlands or Europe, this must be 
reported in writing to HBN immediately, 
and documents proving the new 
application must be submitted. 

30. The host family has an unconditional and 
mandatory duty of care toward the au 
pair. This duty of care also includes 
overseeing/assisting in the timely 
collection of the residence permit, 
registration with the municipality, and the 
completion of a TB test (if applicable) 
within 3 months of the au pair’s arrival. 

31. This duty of care also includes 
overseeing and assisting with the timely 
deregistration (between 7 and 1 day 
before departure) of the au pair from the 
municipality. 

32. If it appears that the host family has 
provided HBN with incorrect and/or 
incomplete information and/or has acted 
incorrectly or failed to act towards the au 
pair and/or HBN, HBN is obligated to 
report fraud. Furthermore, any damage 
incurred by HBN as a result of this 
incorrect or incomplete action and/or 
omission, such as an administrative fine, 
suspension as an acknowledged 
sponsor, or the recovery of costs for the 
au pair’s deportation, will be charged to 
the host family. 

33. Damage explicitly includes the costs of 
legal assistance to limit or eliminate the 
damage. 

34. According to the law, an au pair may not 
pay more than €34 for their screening. 
Any additional screening costs must be 
borne by the future host family. 

35. An au pair is not a direct replacement for 
child care; an au pair participates in the 
daily activities of a host family in order to 
experience another lifestyle and culture. 
Participation in all daily activities of the 
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host family is a key part of the au pair 
program. 

Principles for HBN’s Services: 

36. By entering into a partnership with HBN, 
the host family agrees to the rules and 
conditions outlined in these general 
terms and conditions, without any 
exceptions. 

37. The host family must register with HBN 
according to the procedure set by HBN. 
In addition to registration on our 
platform, a "dear au pair" letter, and 
photos of the host family, the host family 
must sign a statement that they will 
adhere to the criteria of the au pair 
program and these general terms and 
conditions. Furthermore, the host family 
must be able to prove their identity. 

38. While all information provided by the au 
pair has been thoroughly checked as 
much as possible, HBN cannot be held 
responsible for the accuracy of the 
information and data provided by the au 
pair. HBN therefore accepts no liability 
for any damage resulting from incorrect 
information and data provided by the au 
pair. 

39. Any application for a Residence and 
Admission Procedure (TEV), whether for 
an MVV or a visa-free residence 
procedure, will be submitted without 
exception by HBN in accordance with 
IND requirements. 

40. The host family is responsible for 
submitting all relevant documents to 
HBN in a timely and complete manner to 
facilitate the process. The obtaining of a 
potential TEV (Residence and 
Admission) or visa and/or residence 
permit and the associated costs are the 
responsibility and risk of the host family. 

41. The host family agrees to prepay the 
fees for the TEV, or for the MVV 
(residence permit), or a visa-free 
residence permit, and any additional 

costs as determined by HBN and 
outlined in the fee schedule, in advance 
to HBN via bank transfer or after 
receiving the corresponding invoice. 

42. All information from and for the au pair 
and the host family must always go 
through HBN and its agents abroad. 

43. If the placement of the au pair cannot 
proceed after the application, regardless 
of the circumstances, the fees and 
additional costs are the responsibility 
and risk of the host family. 

Mis-match/replacement au pair/disrupted 
relationship/replacement process 

45. HBN cannot guarantee the success of a 
match. The success of the match 
requires an investment from both parties. 

46. If the relationship between the host 
family and the au pair is disrupted, both 
the host family and the au pair must 
immediately notify HBN, both in writing 
and verbally. A solution will then be 
sought in consultation. 

47. If it appears that the relationship 
between the au pair and the host family 
is so disrupted that the cooperation must 
be terminated, a notice period of three 
weeks must be respected unless there 
are special circumstances as mentioned 
in the agreement between the au pair 
and the host family that justify immediate 
termination. In this case, the au pair can 
request HBN to find a new host family. 
HBN will attempt to find a new host 
family for the au pair within the notice 
period, unless the disrupted relationship 
is a result of misconduct by the au pair. If 
no replacement family is found, the au 
pair will have to return to their country of 
origin. 

48. HBN has the right to reassign the au pair 
to another family if it appears that the 
host family is not adhering to the criteria 
of the au pair program, or if the disrupted 
relationship is the result of misconduct 
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by the host family.3 In such cases, HBN 
has no obligation to offer a replacement 
au pair to the host family and has the 
right to unilaterally terminate the 
collaboration without any reimbursement 
of costs or compensation to the host 
family. 

49. If the host family or au pair wishes to 
terminate the agreement earlier, HBN 
will, if desired, attempt to reassign the au 
pair to another host family (within the 
legally existing possibilities and 
timeframe) and initiate a re-placement 
process for a new au pair for the host 
family. 

50. HBN can under no circumstances be 
held responsible for the ticket costs of 
the au pair. This also applies in cases 
where the au pair cannot be replaced 
following a rematch. 

51. After written notification of a mis-match, 
HBN has three weeks to find a new host 
family for the au pair. 

52. If the host family experiences a 
mismatch situation within the first 4 
months of the au pair’s stay and has 
previously purchased a Re-Match 
Warranty, HBN will not charge the host 
family for re-placement services for the 
same duration as the initial placement. If 
applicable, new fees such as 
administrative charges and screening 
costs for the new placement will be 
charged.4 

53. If the au pair can be re-placed for a 
period longer than seven months, HBN 
will ask the new host family to reimburse 
leges on a pro-rata basis directly to the 
family in the re-match. Since there 
should be no (financial) legal barriers 
preventing the au pair from being re-
placed, HBN cannot offer any guarantee 
in this regard. 

 
3 See ‘’Standards and Criteria of HBN’s Au Pair Program’’ 
P1 

54. If the au pair can be re-placed, the new 
host family must legally be re-screened 
and assessed. The new host family will 
owe transfer costs to HBN for this 
process. 

55. Under no circumstances may the au pair 
perform any work until the host family's 
documents are complete or meet the 
stipulated requirements. 

56. If the host family requests a re-
placement process due to the premature 
termination of the cooperation with the 
initial au pair, HBN will cooperate. 
However, HBN expressly reserves the 
right to terminate the cooperation or 
dissolve the agreement if the host family 
does not comply with the rules of the au 
pair program and/or general conditions 
or if it is found that the premature 
departure of the au pair from the host 
family is due to a fault attributable to the 
host family. 

57. In case of premature termination of the 
cooperation between the au pair and the 
host family, HBN is not liable or 
responsible for mediation costs, 
screening costs, agency/administrative 
fees, travel expenses, or any other costs 
incurred by the host family and/or the au 
pair. 

 

Match on another platform:  

58. In the event that the host family has 
made the match on another platform with 
an au pair candidate who is not 
registered at one of our local agencies 
and has reported this to HBN before 
confirming the assignment, the "match 
on another platform" fees will apply.5 
HBN, as the reference, will still need to 

4 HBN FEES & AVERAGE COSTS  
5 HBN FEES & AVERAGE COSTS 
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carry out a thorough recruitment and 
selection process, follow legal 
procedures, and will bear legal 
responsibility during the au pair's stay 
with the host family. 

 

Cancellation:  

59. In case of cancellation by the host 
family, the following applies: 

a. Cancellation is only valid after HBN has 
received a written cancellation from the 
host family with the reason for 
cancellation. 

b. In case of cancellation after the intake 
interview, or confirmation of new 
placement the family owes HBN the 
intake costs( incl. travel expenses, and  
mileage reimbursement) and 40 
percent of the mediation costs. 

c. In case of cancellation after the host 
family has agreed to the assignment 
confirmation, but no match has been 
made, the family will owe HBN the 
intake costs (including travel expenses 
and mileage reimbursement) and 60 
percent of the total mediation costs + 
possible screening costs. 

d. In case of cancellation after the match 
has taken place, the host family will 
owe HBN 100 percent of the agreed 
mediation costs, any agency fees, and 
the administrative fees. This applies 
whether the au pair has not yet arrived 
in the Netherlands or has already 
arrived. 

e. If the host family has not accepted any 
au pair candidate from HBN within 4 
months after agreeing to the search 
assignment, this will automatically be 
considered a cancellation unless 
otherwise agreed. In this case, no 
refunds or waivers of costs will occur, 
and the family owes the intake costs 
and 50 percent of the mediation costs 
to HBN. 

61. HBN expressly reserves the right to 
dissolve the cooperation or 
assignment agreement with the host 
family if it deems necessary, without 
providing any further reason. If the 
assignment is terminated by HBN, 
no further costs will be charged to 
the host family. 

Rights and obligations for HBN and the 
host family: 

62. Once agreements are made 
between the host family and HBN 
that lead to a written assignment to 
HBN, HBN will make every effort to 
carry out the assignment. HBN will 
keep the host family informed of all 
relevant developments resulting from 
the assignment. 

63. HBN ensures that the au pair travels 
to the Netherlands according to the 
applicable legal conditions. This 
includes informing the au pair (either 
directly or through HBN's agent in 
the country of origin) about the 
criteria of the au pair program. HBN 
will also inform the au pair about the 
documents required for legal 
residence in the Netherlands. 

64. An au pair subject to visa 
requirements must have a return 
ticket (bus/plane), so the au pair can 
return to the country of origin at any 
time. Depending on the agreements 
made, these costs will be borne by 
the au pair, the host family, or 
shared between both. The return 
ticket is valid for a maximum of 365 
days. 

65. Where necessary, the rules from the 
Aliens Act, the immigration 
conditions of the IND, and all other 
relevant laws and regulations apply. 

66. HBN maintains periodic contact with 
the host family and the au pair after 
arrival and provides support to both 
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parties in case of questions or 
problems. 

67. The au pair and the host family will 
decide together which (language) 
course the au pair wishes to take, 
and the days and times of the course 
will also be agreed upon between 
the au pair and the host family.6 

68. The au pair has the right to attend au 
pair events organized periodically by 
HBN. 

69. HBN is entitled and, where 
necessary, authorized by the host 
family to use and input the host 
family's and au pair's details into the 
central information system. The 
collected data will be handled in 
accordance with the Personal Data 
Protection Act (WBP) and are 
subject to the standards and 
conditions set by the Dutch Data 
Protection Authority (CBP). 

70. The IND and/or other government 
institutions may request HBN to 
provide details of the host family 
and/or the au pair if the government 
body deems it necessary for fulfilling 
public duties. Where necessary, the 
host family and/or the au pair will 
give HBN permission to provide the 
requested data. 

71. HBN is an organization that offers its 
services based on an obligation of 
effort, meaning providing advice and 
mediation between the host family 
and the au pair. As such, any liability 
of HBN for non-fulfillment of 
agreements by the au pair and/or 
host family towards each other or 
towards HBN is expressly excluded. 

72. HBN can under no circumstances be 
held responsible for the ticket costs 
and leges costs of the au pair. 

73. Any liability of HBN regarding 
(financial) damages or any other 
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disadvantages experienced by the 
host family due to an au pair not 
traveling or not traveling on time to 
the host family and during the stay or 
actions of the au pair at the host 
family is explicitly excluded. 

74. The host family is at all times 
responsible for the ticket costs and 
visa fees. This also applies in cases 
where the au pair does not depart, or 
does not depart on time, from the 
country of origin, and if the au pair 
cannot be re-placed after a re-match 
and must return to the country of 
origin. 

75. If an au pair is found illegally in the 
Netherlands after the relationship 
between the host family and the au 
pair has ended, HBN will seek to 
recover any deportation and other 
costs from the host family. 

Rates and additional conditions: 

76. The current rates of HBN are listed 
on the HBN website. 

77. The rates and conditions of HBN 
provide insight into: registration fees; 
intake fees; agency and 
administrative fees; placement costs 
of the au pair; guidance; costs 
resulting from premature termination 
(cancellation of assignment) by the 
client; costs for any additional 
services; costs for a replacement au 
pair during the collaboration with the 
initial au pair, and any specific rates 
HBN wishes to disclose. 

78. After the first placement of an au 
pair, a host family is entitled to a 
discount for a repeat assignment. 
Discounts are only given if all 
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payments are received within the 
specified payment period. The 
discounts apply only if the repeat 
assignment is made consecutively. 
For repeat discounts and other 
replacement benefits, please refer to 
the rates on the website.7 

75. In the case of repeat assignments, 
intake fees are generally not charged 
unless HBN deems it necessary to 
conduct a new intake (e.g., due to 
relocation or a change in family 
composition). 

Payment conditions for costs invoiced by 
HBN: 

79. The host family will pay the 
mediation costs in one lump sum. 
The payment must be made within 7 
days after the invoice date. 

80. If the host family fails to pay on time 
or fully for the invoice sent by HBN, 
this may result in delays or 
cancellation of the service and/or the 
travel or arrival date of the au pair. 
Additional costs resulting from 
delays or cancellations will be borne 
by the host family. 

81. If the host family does not meet its 
payment obligations on time, they 
will be given a 14-day period after 
being notified by HBN to fulfill their 
payment obligations. If payment is 
not received, in addition to the 
outstanding amount, a reminder fee 
of €45 will be charged. 

82. If HBN is forced to refer the claim 
(including reminder and/or collection 
fees) to a collection agency, HBN is 
entitled to charge the host family 
15% collection costs (for the first 
€2500, 10% on the remaining 
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amount). In addition to these 
collection costs, any other legal 
collection costs will also be entirely 
at the expense of the host family. 

83. If the claim is referred to a collection 
agency, HBN is authorized to notify 
the Credit Registration Bureau 
(BKR). 

84. All rates quoted by HBN include the 
legal VAT. 

Applicable law and competent court: 

85. If, as a result of the law and/or a 
court ruling, one or more conditions 
or rules of these general terms 
(partially) become void, the 
remaining terms and rules will 
remain unaffected. 

86. Dutch law exclusively applies to 
these terms and all agreements with 
HBN. 

87. Any disputes arising between the 
parties in connection with these 
general terms will be brought before 
the competent court of Noord-Holland. 

88. In case of a conflict between the 
wording of these Dutch general terms 
and their English translation, the Dutch 
version will prevail. 

89. The au pair program is based on 
various legal requirements, including 
the Aliens Act and the immigration 
regulations of the IND. These laws and 
regulations are closely linked to the 
HBN rules and apply to HBN's 
services, as well as to the relationships 
between HBN, the host family, and the 
au pair. 
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